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EVA LAVRIC, GERHARD PISEK, WOLFGANG STADLER, ANDREW SKINNER
AND ERIKA GIORGIANNI
(THE INNSBRUCK FOOTBALL RESEARCH GROUP)

«ZIDANE, ZIDANE, WHAT HAVE YOU DONE?”
_ EMOTIONS ON TV IN SIX LANGUAGES

This article analyses the expression of emotions in television sports commentary in six languages
(German, English, French, Spanish, Italian, and Russian), as illustrated by the famous ‘Zidane incident’,
i . the foul by Zinédine Zidane against Marco Materazzi, which led to Zidane’s sending off in the 109th
minute of the 2006 World Cup final between France and Italy. The transcription starts with the moment
of uncertainty, when the only thing that is clear is that something has happened, and it ends with the
comments on Zidane’s sending off and the end of his career, where, ex post, a tragic moment is
constructed discursively. The phases in the seven versions (there are two German-language versions, one
from Austria and one from Germany) are quite similar; this is due to the similarity of the television
images, with two emotional peaks corresponding to the first images of the actual foul and to the
prcscmalion of the red card. In fact, not only the phases of the event, but also the means of expressing
emotions are surprisingly similar in all seven versions, and (nearly) all of them are represented in the
fictitious quotation in our title, “Zidane, Zidane, what have you done?”: direct address 10 Zidane,
repetitions, rhetorical questions, exclamations/interjections. The more emotions rise, the more all these
means cumulate in each single utterance. At the climax, there is one more means that is added: pauses.
This is the only element that marks a real difference between the seven versions, as it is much more
strongly represented in the French one. Faced with the unthinkable becoming reality, the French
commentators simply remain speechless — witness their even stronger emotional involvement in
comparison with the others. Apart from this, there seems to be something of a common kind of
‘emotionese’ in European football/sports commentary.

How are emotions expressed in football commentaries in different languages and
cultures? Is there a gradation in the expression of emotion? And is this dependent on the
partiality of the commentator(s)? These questions will be addressed in this article,
drawing on the example of the ‘Zidane incident’, i.e. the foul by Zinédine Zidane
against Marco Materazzi, which led to Zidane’s sending off in the 109th minute of the
2006 World Cup final between France and Italy.

Zidane’s head-butt (in French ‘coup de boule’) against Materazzi was certainly
the most salient and emotive incident of the whole World Cup, giving rise, for example,
to endless comments, web games, satirical programmes and even to a song that stayed
in the charts for weeks.'

' To readers who are not familiar with football or who might read this years later when the incident
might have been forgotten, it must be explained that Zinédine Zidane was a legendary football star
who had already won the World Cup with the French team in 1998 and was, arguably, about to win it
again. He had announced that he would retire immediately after the competition. So this World Cup
final was his very last game and, when the incident occurred, the game was already in extra time.
Zidanes’s foul against Materazzi and the subsequent sending off were decisive insofar as the game
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Without knowing beforehand, of course, that such a salient episode would occur,
we (i.e. the Innsbruck Football Research Group), wishing to study football
commentaries in different cultures, recorded the World Cup final on TV in seven
versions and six languages: German (two versions, one from Austria, one from
Germany), English, French, Italian, Spanish, and Russian. We then transcribed the
passage corresponding to the famous ‘Zidane incident’, its preliminaries and
consequences (i.e. minutes 108 to 111)* and arranged the seven transcriptions in a
parallel table (see appendix).

What we wanted to study initially was the cross-cultural differences and
similarities in football commentaries on TV, together with the aspect of involvement or
bias due to the nationality of the commentator (comparing the Italian and French
versions with the other ones). What we discovered, though, is an unexpectedly high
number of similarities between the seven versions. In fact, the differences due to the
number of co-commentators are more striking than the differences due to nationality or
partiality on the part of the commentator.

The table in the appendix shows that the German and the Austrian versions have only one
commentator each, while the English and the Russian versions have two commentators and the
Spanish, the Italian and the French versions even three commentators each. This is a significant
difference and the most salient aspect of national style we found in our corpus. It has a direct
influence on the rhythm of the commentary, as for instance one single commentator is more
likely to make pauses in what might otherwise be too pushy a monologue, while with two or
three persons the commentary is more like a conversation, all gaps of one commentator tending
to be filled by the other participant(s).” Furthermore, it is a question of the general policy of
broadcast stations, as for example in Austria commentators are advised not to speak all the time.”
So the balance in the German and Austrian commentaries is between speech and silence,
whereas in all other versions it is between the different commentators.’

As for the question of national bias, what is striking in the different versions is the fact that none
of the commentators, not even the Italian one, takes a hostile stance towards Zidane. This might
be due to the fact that Zidane played in Italy for a number of years.” Nor do the French speakers
try to defend him. The commentators all condemn Zidane’s behaviour but still pay tribute to him
as a great player (see appendix).

went into a penalty shoot-out (where Zidane could have made all the difference), and was finally won
by Italy.

Thanks to Catherine Lederbauer, Alfonso Merello-Astigarraga and Angelo Pagliardini for helping
with the transcription.

This seems to be the reason why some versions are shorter than the others, especially the Austrian and
the German ones, where there is only one commentator. Two- or three-commentator versions are in
general longer — but the French one isn’t: we shall see below why this is the case.

(=)

* These details are the result of a discussion we had with Italian, French and Austrian TV commentators
(Marco Civoli, Erik Bielderman, Thomas Kénig) on the occasion of a presentation of our results to a
wider public, in Vienna and Innsbruck on 17 and 18 April, 2008. We are grateful to our guests for

. their helpful comments.

[t is important to distinguish this type of silence in the German and Austrian version from the type of
silence that will be commented upon later in this article, which is due to speechlessness as a result of
emotion.

Which answers also one more interesting question about the infamous incident: in which language did
the verbal exchange between Materazzi and Zidane (and hence Materazzi’s alleged insult of Zidane's
sister) take place? It must have been Italian, which would be the common language between the two
players. For the question of language choices in multilingual football teams, see also Giera et al. in
this volume.
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The high degree of similarity we found in the different commentaries is true of all seven
versions, including the Italian one; the only exception is the French version, which
shows the same characteristics as the other ones, but in a much stronger, more
pronounced way.

Actually, this high degree of similarity might be due, on the one hand, to the
nature of the commentary guided by TV images and, on the other hand, to the incident
itself, which produced a strong emotional impact combined with a certain degree of
reflection.

First, we found that the phases of the incident were parallel in the seven versions
because the TV images were identical for all of them.” In general, it seems that all the
commentators, in spite of being in the stadium, watch the match on their TV screens, as
all comments are in line with the TV images.* This is important because the incident
took place outside the main action of the game, and was not picked up by the main
camera. The incident itself was therefore neither seen by the commentators nor by the
referee, who had to resort to consulting a linesman.”

e The first phase is marked by confusion and uncertainty: something seems to have
happened, but the commentators cannot say what. This is shown 1inguisticz.11]y in
all versions by a large number of indefinites and questions (in italics in the
transcription).

e The next phase is the incident itself, which will be analysed in more detail below.
As for its different phases, it has two climaxes: the first one is the presentation of
the incident on video, the second one the showing of the red card and Zidane
being sent off.

e After that comes a phase where this incident is reflected on in a larger context, as
it obviously means the end of Zidane’s career. The commentators look back
briefly on the player’s background and history and give general evaluations of
Zidane as a legendary footballer, as opposed to his momentary lapse and
inglorious end. From this contrast emerges the idea of a tragic moment, construed
as such by all commentators. The linguistic means involved include all types of
antithetical expressions, like concessive clauses, and especially antonyms (often
in parallel constructions). They are marked in yellow in our transcription (see
appendix).

It is interesting to observe, by the way, how Zidane is referred to by the commentators
throughout the different phases of the incident. The neutral, unmarked designation seems to be
Zidane, while especially in the French version we find the nickname Zizou (until the incident),
and later, at the climax of emotions, the direct address to Zinédine. By contrast, when looking

7 In fact, there is a little divergence in the German version, where the slow-motion replay of the incident
is played twice rather than only once, as in the other versions.

% Where there is a team of commentators, it seems that one of them might be in charge of watching the
game directly, or at least it seems so from a remark in the Spanish version. This is also what reported
Marco Civoli reported, who told us that in Italy two of the commentators normally sit in the special
commentators’ area, while the third one stands ‘next to the field’.

" It was the so-called “fourth man’, Luis Medina Cantalejo, who played the decisive role as he had
witnessed the incident with his own eyes and was thus able to report it to the referee, Horacio
Elizondo. Had the incident only been seen on video, as seemed to be the case at first, it would have
been illegal to sanction it, according to FIFA regulations.
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back at his career, all commentators refer to him by using his full name, Zinédine Zidane. This
may be out of a sense of respect for the great player.

As for reflections and rationalizations of emotions and the construction of a tragic
moment, here again we find strong similarities in all seven versions, with the only
difference being that the general reflections start a little earlier in some versions and
later in others — which seems to be related to the involvement and the bias of the
commentator (i.e. they come later in the French version)."

In fact, the idea of the tragic moment is not the only point of reflection. There are also comments
of other types in the course of the incident, which are all highlighted in yellow in the
transcription. These other themes of reflection are also fairly similar in the seven versions, and
they concern:

- the legal or rule-related problem, as the incident had not been seen by the referee and it
seemed that it would be judged on the basis of the video recording alone (the ‘technology”
problem), a point referred to in all versions. For whatever reason, this point receives
particular attention in the Italian commentary;

- the question of whether the referee’s red card can or cannot be contested (the ‘contestation’
problem); present in several versions but particularly strong in the French one;

- comparisons with and memories of past incidents of a similar type in Zidane's career, but
also in the career of the referee;

- comments on the French trainer (triggered by footage that shows him applauding
sarcastically when Zidane is given the red card);

- questions about what the incident and its outcome might mean for the continuation of the
game and for the World Cup as a whole.

All these themes can be found in almost all of the seven versions. They mark moments where the
immediate expression of emotions is replaced by a more reflective, more distanced stance. The
similarity of the themes touched on and the ways they are commented on seems to suggest that
there might exist something like a common European style of football discourse, where the
do’s and don’ts of commentary are fairly clear and even similar.

But let us now turn to the incident itself and the way it is commented on. What is
striking in all seven versions is the expression of emotions through a series of linguistic
means that can be found in a similar way in all languages and that tend to be
cumulative.

Emotionality / affectivity in interaction has received comparatively little attention in language
and discourse studies until now. For bibliographical reference on this topic, we can cite Fiehler
1990, Marten-Cleef 1991, Niemeyer / Dirven 1996, Battachi / Suslov / Renna 1997, Giinthner
2000 and Drescher 2003 (for more titles, see references at the end of our contribution). Fichler,
for example, was one of the first to deal with the manifestation, interpretation and processing of
emotions; Marten-Cleef exemplifies emotions through expressive speech acts.

The problem seems to be that emotion or affectivity is difficult to define and can only be
dealt with by applying an interdisciplinary or intercultural approach (see Wierzbicka 1999). It is
related to the inner nature of individuals, which is difficult to research (but can be done through
critical self-reflection).

Therefore scholars like Drescher 2003 have recently confined their research to the way
emotional concern is represented in conversations, that is, emotion is seen as something that is
socially constructed and enacted in conversation. Certain linguistic and paralinguistic means

These general reflections correspond to what Adelmann et al. (2001: 54-55) refer to as the
‘narrativization’ (“Narrativisierung”) of events.



contribute to the affective synchronisation of the participants. These means can be studied
through an interaction analysis approach.

Studies of emotion show that the expression of emotion is realized through a
combination of various linguistic means. Among the means studied until now, we find,
above all, interjections (see Kryk-Kastovsky 1997, Drescher 2003) and reduplications
(see Drescher 2003).

We will focus on the whole variety of means present in our corpus and the way
they are combined with and relate to each other. Our own findings suggest that there is a
significant accumulation and overlap of such means at crucial points (in our corpus, two
such crucial points can be identified: the first images of the head-butt, and the
presentation of the red card). Moreover, the expression of emotion follows a climactic
pattern, with a clear hierarchy existing between the various emotive devices. What is
striking here is how similar our seven versions are.

Let us now turn to the details of the linguistic means we have found in our
corpus at the crucial emotional points of the Zidane incident. Each of these means has
been marked in our transcription by a special colour code:

¢ Interjections/exclamations and the corresponding intonation (red)
The most salient and perhaps most common means of expression in all seven
versions are exclamations of all types: there is a great number of interjections, and
a general exclamatory intonation pattern (rising, or rising-falling) can be observed
in nearly all sentences; the syntax tends to be exclamatory, i.e. it is drastically
reduced."

e Repetitions and parallel constructions (blue)
The second and equally salient device includes repetitions and parallel
constructions, which are iconic means of intensification. These repetitions
concern not only single words (Drescher’s ‘reduplication’), but also parts of or
even whole sentences. At the climax of emotion, sentences are repeated once,
twice, or even three times, while parallel constructions give a sense of
accumulation.

e Direct address to Zidane (green)
One more means that can be found in various versions is when the protagonist, i.e.
Zidane, is addressed directly, with the second person singular being used. This is
stronger in the French version and seems to be due to the commentators’ involve-
ment or even bias. But it is encountered in other versions, too.

""" The most prominent football exclamation — which is not present in our corpus — is of course when a
goal is celebrated. In Spanish and Latin American commentary, this often takes the form of an
extreme lengthening of the vowel (see Jung in this volume): GOOOOOOL, as long as the breath lasts.
(The Austrian commentator Thomas Kénig reports that in the Argentinian radio commenting team,
there is one special man whose only task is to perform this ‘canto del gol’.) This is a national or
culture-specific speciality, which shows that, despite the great similarities in expressing emotions,
there is still room for national styles. See also the contributions by Gerhardt and Theodoropoulou in
this volume.
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e Rhetorical questions (purple)
Another means strongly related to exclamations as well as to direct addresses is
the use of rhetorical questions (see the fictitious quotation in our title).

e Pauses/silence (speechlessness) (turquoise).

Particularly striking in the French version is the speechlessness of the
commentators. Although there are three commentators, when the incredible
incident happens, all of them seem to be at a loss for words. Long pauses of 2-3
seconds occur, not once, but several times."” This is something that distinguishes
the French version from the other ones, where pauses also occur, but less
frequently and they are dependent on the number of commentators. In general, the
‘speechless’ form of silence occurs in versions with more than one commentator,
where it is especially conspicuous as pauses normally do not occur in this
context."”

The use of the colour code allows us to dispense with long multi-version examples in
our main text and to refer the reader directly to the multilingual transcription sheet (see
appendix). However, there is one problem with this kind of representation, which is at
the same time one of our main findings. Let us look at the transcription of the crucial
moment in the French version:

1. TG: Ouhh ! Ouhh ! Zinédine ! Oh ! Zinédine ! Pas ¢a, Zinédine !
[...] Pas ¢a, Zinédine, oh non ! Oh non pas ¢a'!
(Pause 1)
Pas aujourd 'hui, pas maintenant, pas apres tout ce que tu as fait !
(Pause 2"")
Aleaieaieaieaieaieaie !
(Pause 3"")

In this whole passage (as in many others), it is almost impossible to assign one
particular colour to each of the elements, as most of them would have to be assigned
two or three colours at the same time. The first and the second lines contain
exclamation/interjections, repetition, and a direct address to Zidane; the fourth line is
exclamation, repetition/parallel construction, direct address, and the beginning of
reflection, with a contrast being established between now (the incident) and then (his
whole career); at the end comes one more exclamation/interjection with repetition. Note
also the long pauses in-between.

This is characteristic of the core moments of emotionality, where all or nearly all
possible means of expressing emotion are present simultaneously; they overlap and
accumulate in one and the same sentence, or even on one and the same word — while in-
between, in the less dramatic moments, colour assignment is easier; this means that
between the peaks the emotional means occur in a more isolated way and can thus be

© For literature about silence and pauses in conversation, see quote Philips 1995, Ghita 1997, Kurzon
1998, Miiller/Ingwer 1999, Yakovleva 2004 and Stadler 2007,

RAI commentator Marco Civoli explained to us that, if in an Italian commentary a longer pause
occurs, the audience will immediately think that something must be wrong.
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more easily separated. Our transcription shows further that some devices
(interjections/exclamations, direct addresses, pauses) tend to occur only at the climax of
emotion, while others (repetition, reflection) can be found also in passages where the
emotional aspect is weaker and the density of emotional expression not as great. The
strongest emotional level seems to be expressed especially through long pauses of
speechlessness, as found mainly in the French version.

The following may be concluded from our investigation:

e The expression of emotions follows a climactic pattern, with peaks, valleys and
intermediate levels.

e The expression of emotions is cumulative and overlapping, i.¢., different emotive
devices occur together at emotional peaks. When emotion grows particularly
strong, these devices converge on the same linguistic elements.

e There is a hierarchy of emotion signals, some of them (exclamations,
interjections, direct addresses) occurring more at peaks and at extremes
(speechless silence!), with others (repetitions, parallel constructions) not only at
high points, but also at low ones. Reflection, on the other hand, seems to be rather
characteristic of slopes, i.c. falling moments of emotion.

e Drawing on this idea of hierarchy and accumulation, we are now able, by
analysing the linguistic means described, to take the temperature —s0 to speak —
of a given utterance. We can thus compare the emotionality of different moments
in a comment or of different versions of it, and in general of any moment in a
communicative event. This confirms Drescher’s (2003) approach of studying
emotions through their linguistic expression.

e Coming back to our first and initial research question, the one about cross-cultural
differences, we can now claim that linguistic devices of emotionality are similar
in the six languages and seven cultures studied, and that their hierarchy as well as
their use of accumulation and climax does not show any significant differences in
the various versions of our corpus.

e As for partiality or bias, it can only be found in the French version in the form of
intensification of emotion and involvement, shown mostly through long pauses
and an even stronger and more intense use of all the means described. The other
versions, including the Italian one, are fairly similar.

In conclusion, we would like to ask what it is that is being enacted through the use of
the linguistic and prosodic means described? If emotion is a socially constructed
category, what is it that is being constructed in our seven commentaries? What is it that
commentators enact in order to share with their audience?

The first answer might be: shock and dismay, which is the basic reaction in our
seven versions. But how are shock and dismay enacted? Looking at the linguistic means
involved, we follow the well-known idea that emotion leads to a loss of control, to an
involuntary outcry, where the use of language is strongly affected. Interjections are the
simplest form of expression. Exclamatory sentences tend to have very simple syntax,
while repetitions and parallel constructions minimize the need for elaboration.
Rationality, elaboration, syntax are all suspended when a human being is overwhelmed
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by emotion." At the climax, language ceases to exist and is replaced by animal-like
cries (Aieaieaieaieaieaieaie!) and speechless pauses as the preferred means of emotive
expression."”

The means of expressing emotions in football commentary are thus surprisingly similar
in the six languages and seven cultures we have studied: as illustrated by our title, the
German/Austrian, English, French, Spanish, Italian and Russian commentators use
repetitions/parallel constructions, interjections/exclamations, direct addresses to Zidane,
as well as rhetorical questions and pauses (silence) to express the fact that they are
overwhelmed by what is happening. Repetitions/parallel constructions occur throughout
the episode, while interjections/exclamations, direct addresses, rhetorical questions and,
above all, pauses seem to belong to a stronger register and tend to occur mostly at
emotional peaks. As emotion rises, these means tend to accumulate and overlap in each
single utterance. The rationalization of emotions (in our case, the construction of a
tragic moment), on the other hand, tends to occur later when the emotional excitement is
beginning to subside.

We can conclude that a common emotional language in European football
commentary seems to exist. The ways of enacting and expressing emotions are quite
similar in different cultures. This might be due to the fact that with strong emotions and
their more or less involuntary expression we are touching on something that is in some
way universal. Further studies of other sports and other kinds of emotional situations in
other countries and cultures might show that the features we have identified in football
commentary are in fact the essentials of a general human language of emotions, a
kind of universal ‘emotionese’.

14 . . . ~ . . . .
One interesting sign of this is that commentators tend to make errors, really serious mistakes, due to

their emotional involvement: one commentator constantly calls Zidane Zinidane, while another keeps
referring to Grosso instead of Materazzi, and the Russian commentator says, the game has been given
a 360° twist.

Adelmann et al. 2001, who have worked on the enacting of positive emotions in football reporting,
dedicate a special chapter to the expression of speechlessness (“Sprachlosigkeit zur Sprache bringen”,
p.52). They see in “fragmentarischen AuBerungen und sprachlichen Fehlleistungen eine kanonische
Form fiir die Sprachlosigkeit”, i.e., mistakes, stammering and fragmentary sentences are standardized
ways of staging an emotional peak and of expressing the experience of being overwhelmed by
emotion.
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