Requirements:

Integrated or external webcam
Integrated or external headset

Stable internet connection

Installed lockdown browser/plug-in

PC or notebook (no tablets/smartphones)

Further system requirements

Windows

Mac

Operating system: Windows 10 or a newer version of Windows
Working memory: 4 GB RAM
Hard drive space: 200 MB free hard drive space

Operating system: Mac OS/X 10.15 or a newer version
Memory: 4 GB RAM
Hard drive space: 200 MB free hard drive space

Linux, Windows 105/11S Mode and Chrome Books are not supported

Minimum internet connection speed: 5/1 Mbps

Web browser

Google Chrome

Mozilla Firefox

Safari

Edge (Edge Legacy is not supported)



